
March 26, 2020  Considerations for Communication 
  
Hello SNOM Members, 
As we move forward in this period of distance learning, the role of the LSN remains critical.  As you know, the 
NASN Framework for the 21st Century outlines the  work and structure of the LSN.  In this time of indirect service 
to students, families, staff and community members our communication skills are particularly important within the 
aspect of care coordination and leadership.  
 
Communication is also one of the standards in the Standards of Professional Performance for School Nursing Text. 
Using the standard of communication here are some considerations for effective communication: 
 

1. Pair up your messages regarding all things COVID, equipment and medication pick up, etc. with your 
school team to avoid burdening the overwhelmed student and family.  

 
2. Messages must come from a tone of empathy and understanding.  

 
3. Messages should be Clear-Concise-Factual and Simple.  No use of jargon. Keep literacy levels of your 

community in mind. 
 

4. Professionalism:  We are the face of public health nursing!  This is our time to shine.  MN BON is always 
your place for nursing practice questions. 

 
5. Who might be on your ‘team’ for pairing up interdisciplinary coordinated messages?  

i. Building level such as: SPED teachers, classroom teachers, Student Support Team, 
Problem Solving Team, Health and Safety, Counselors/Psych/S. Wkrs. 

ii. District level:  Communications team and/or administration. 
iii. Become an LSN author and set your “COVID Column” or Health and Wellness  in a 

webpage or newsletter that might be established.  Find out how your school or district 
will be communicating to families.  Messaging can include simple messages you take 
from CDC such as: 

1. ‘how to prepare your home for COVID’ 
2. Provide local public health phone numbers 
3. What are the district food pick up times?  Food shelf info  
4. Repeat MDH handwashing videos 

 
6. Confidentiality and privacy of students and families must be maintained within all communication.  The 

includes all written materials and online media chats with camera access.  
 

7. How do you communicate with a student and family that allows you to be private when you are working 
from home? Options call your Tech Dept,  The Cisco Jabber app or Or Zoom App might  work for you.  

 
8. When communicating via online chat and camera remember to ‘hang up’ the call following a meeting.  Be 

professional, make sure the backgrounds are clear in your home office and that any t-shirts/shirts are 
suitable for a student audience. 

 
9. Cultural considerations:  There are many resources using multilingual references such as that are translated 

by CDC and others such as Hesperian Health and ECHO TV.  As forms and communications are sent out in 

https://higherlogicdownload.s3.amazonaws.com/NASN/3870c72d-fff9-4ed7-833f-215de278d256/UploadedImages/PDFs/Framework%20for%2021st%20Century%20School%20Nursing%20Practice/21stCenturySchoolNurseFramework2016.pdf
https://www.nasn.org/nasn/nasn-resources/professional-topics/scope-standards
https://mn.gov/boards/nursing/resources/news/?id=424991
https://www.cisco.com/c/en/us/products/unified-communications/jabber/index.html
https://zoom.us/ent?zcid=3172
https://en.hesperian.org/hhg/Coronavirus?utm_source=en_healthwiki&utm_medium=hw_home&utm_campaign=COVID-19
https://www.tpt.org/echo-minnesota/


your district, make sure that the English and translated versions are on the same timeline.  It isn’t equitable 
if students and families that need  language assistance get the information on a different timeline. 


