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COMMUNICATNG HEALTH INFORMATION COVID-19 

Purpose: This resource offers brief reminders for how to share information about COVID-19 with 

your school community – teachers, staff, children and youth, parents and community partners. What 

makes information readable, useful and actionable? Scan these ideas – and then return another time 

to explore the rich resources in the links.  

Work with the Minnesota Department of Health (MDH) and local public health that key COVID-19 

messages for prevention and response are consistent.   

Be first Express empathy 

Be right Promote action 

Be credible Show respect 

CDC. (2020). CERC (Crisis and Emergency Risk Communication). See more below, page 3. 

A QUICK READ: HEALTH LITERACY 

Goal: Improve Health Literacy 

▪ Provide everyone with access to accurate and actionable health information. 

▪ Deliver person-centered health information and services. 

▪ Support lifelong learning and skills to promote good health. 

DHHS. (2010). National Action Plan to Improve Health Literacy, p. 1 

A. LITERACY 

Skills in literacy, numeracy and technology are needed to understand and use information. 

1. Literacy:  read, write, listen and speak; understand, be understood  

2. Numeracy:  understand numbers and compute, solve problems, tell time, identify patterns 

3. Information and communications technology (ICT)/ digital problem solving:  use 

hardware and software to access and interpret information digitally 

Adam, N. (2017, September 26). Functional skills: literacy, numeracy & ICT. The e-Learning Network 

B. HEALTH LITERACY 

Definition: “The ability to find, process and comprehend the basic health information necessary to act 

on medical instructions and make decisions about one's health.” 

DHHS, Agency for Healthcare Research and Quality (AHRQ). (2019, September). Patient Safety 

Network (PSNet) Primer - Health Literacy. 

Health literacy is influenced by literacy, numeracy and technical know-how, and  

• the language we speak, our ability to see and hear,  

• our ability to communicate clearly and listen carefully,  

• and our age, socioeconomic status, cultural background, past experiences, 

• cognitive abilities, and 

• health status and mental health.  

(DHHS. (2010). National Action Plan to Improve Health Literacy, p. 5) 

Each affects how we communicate, understand, and respond to health information. Being busy, 

stressed or ill interferes. Therefore, the simpler and shorter, the better. Make messages easy to read 

and hear - quick and clear. (See CDC. (2019). CERC: Psychology of a Crisis.) 

http://www.minnesotaschoolnurses.org/
https://emergency.cdc.gov/cerc/manual/index.asp
https://health.gov/our-work/health-literacy/national-action-plan-improve-health-literacy
https://nces.ed.gov/surveys/piaac/literacy.asp
https://nces.ed.gov/surveys/piaac/numeracy.asp
https://nces.ed.gov/surveys/piaac/problem-solving.asp
https://www.eln.io/blog/functional-skills-literacy-numeracy-ict
https://psnet.ahrq.gov/primer/health-literacy
https://psnet.ahrq.gov/primer/health-literacy
https://health.gov/our-work/health-literacy/national-action-plan-improve-health-literacy
https://emergency.cdc.gov/cerc/ppt/CERC_Psychology_of_a_Crisis.pdf
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C. RESOURCES TO GUIDE HEATH EDUCATION 

- HEALTH LITERACY UNIVERSAL PRECAUTIONS 

• Approach all individuals as if they are at risk of not understanding health information 

• Employ a range of strategies for clear communication 

• Confirm that individuals understand what is said 

See the Health Literacy Universal Precautions Toolkit to: 

• Improve spoken communication: Communicate clearly (#4), use teach-backs (#5), consider 

customs, values and beliefs [Links: EthnoMed and DHHS Think Cultural Health] (#10) 

• Improve written communication: Assess, select and create easy-to-understand materials (#11)  

• Ensure and clarify understanding: Encourage questions (#14), make action plans (#15) 

DHHS, Agency for Healthcare Research and Quality (AHRQ). (2015, February). Health literacy 

universal precautions toolkit, (2nd ed.). 

- PLAINLANGUAGE.GOV 

Use plain language guidelines so that people can:  

• Find what they need 

• Understand what they find 

• Use what they find to meet their needs 

Find before and after samples of government documents. Two examples: 

 

- UNDERSTOOD – serving families of kids who learn and think differently (think disABILITIES) 

Coronavirus: Latest Updates and Tips 

See other sections:  

Learning and Thinking Differently,  

Friends and Feelings,  

You and Your Family,  

Through Your Children’s Eyes 

Find short messages to share in a series of posts/tweets with families and staff. 

Web post example: Promote Influenza Vaccine  Web post example: Request Parent Emergency Contacts 

Before  

If you haven’t gotten the 
flu vaccine, it’s not too 

late! Flu season typically 

starts in the fall and peaks 

in January and February. 

Everyone ages 6 months 

and older should get the flu 

vaccine. Find a flu vaccine 

location near you. 

http://www.flu.gov/ 

 

After 

Got your flu shot? 

You still can. 

Flu season lasts from 

fall to March. 

Who should get the 

shot?  

Everyone 6 months and 

older. 

Click here to find a 

clinic near you.   

http://www.flu.gov/ 

 Before  

_____ School takes all 
measures necessary to ensure 

the safety of your child while 

in the care of the staff. To 

ensure the safety of your child, 

we ask that you complete the 

following information 

completely and accurately.  

In the event of a medical 

emergency, the staff will 

obtain emergency medical 

treatment at the nearest 
emergency room. To further 

ensure the safety of your child, 

please include the name . . .  . .  

After 

_____ School:  

Our goal is safety. 

In an emergency we will 

call 911 and get your 

child to ____ ER. 

Please help us. 

How can we reach you in 

an emergency?  

Update this form. 

Please give us a backup 

contact person, too, 

http://www.minnesotaschoolnurses.org/
https://www.ahrq.gov/health-literacy/quality-resources/tools/literacy-toolkit/healthlittoolkit2.html
https://ethnomed.org/
https://thinkculturalhealth.hhs.gov/about
https://www.ahrq.gov/health-literacy/quality-resources/tools/literacy-toolkit/healthlittoolkit2.html
https://www.ahrq.gov/health-literacy/quality-resources/tools/literacy-toolkit/healthlittoolkit2.html
https://www.plainlanguage.gov/guidelines/
https://www.plainlanguage.gov/examples/before-and-after/
https://www.understood.org/en/school-learning/coronavirus-latest-updates
https://www.understood.org/pages/en/families/school-learning/?_ul=1*1h7ccxy*domain_userid*YW1wLW9Pek1qREJLWFh5YTloaU9SUkx6R1E.
https://www.understood.org/pages/en/families/friends-feelings/?_ul=1*i8bnfx*domain_userid*YW1wLWpyQVEwcHRRNFF4ZEt1RU90QVNlWEE.
https://www.understood.org/pages/en/families/family/?_ul=1*6ku5kl*domain_userid*YW1wLW9Pek1qREJLWFh5YTloaU9SUkx6R1E.
https://www.understood.org/en/through-your-childs-eyes?_ul=1*1f693ve*domain_userid*YW1wLW9Pek1qREJLWFh5YTloaU9SUkx6R1E.
https://www.vaccines.gov/getting/where
https://www.vaccines.gov/getting/where
https://www.vaccines.gov/getting/where
http://www.flu.gov/
http://www.flu.gov/
http://www.flu.gov/
https://www.vaccines.gov/getting/where
http://www.flu.gov/
http://www.flu.gov/
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- NATIONAL HEALTH EDUCATION STANDARDS 

The National Health Education Standards (NHES) set expectations for what students should know 

(Standard 1) and be able to do (Standards 2-8) to promote personal, family and community health. 

See the CDC website where, for each standard, find the rationale and four to five indicators for 

these grade levels: grades 2, 5, 8, and 12. Grade 12 indicators can be used to develop or select 

programs and resources for staff, parents and other adults in the community. 

CDC, National Center for Chronic Disease Prevention and Health Promotion, Division of Population 

Health. (2019, May). National Health Education Standards (NHES). 

Standard 1 
Students will comprehend concepts related to health promotion and disease 

prevention to enhance health. 

Standard 2 
Students will analyze the influence of family, peers, culture, media, technology, and 

other factors on health behaviors. 

Standard 3 
Demonstrate the ability to access valid information, products, and services to 

enhance health. 

Standard 4 
Demonstrate the ability to use interpersonal communication skills to enhance 

health and avoid or reduce health risks. 

Standard 5 Demonstrate the ability to use decision-making skills to enhance health. 

Standard 6 Students will demonstrate the ability to use goal-setting skills to enhance health. 

Standard 7 
Demonstrate the ability to practice health-enhancing behaviors and avoid or reduce 

health risks. 

Standard 8 Demonstrate the ability to advocate for personal, family, and community health. 

 

 

Continued from page 1: CDC CERC (Crisis and Emergency Risk Communication) Quick Reminders 

Build Trust and Credibility by Expressing:  
o Empathy and caring.  
o Competence and expertise.  
o Honesty and openness.  
o Commitment and dedication. 

As a Spokesperson:  
o Know your organization’s policies.  
o Stay within the scope of responsibilities.  
o Tell the truth. Be transparent.  
o Embody your agency’s identity. 

Top Tips:  
o Consistent messages are vital.  
o Don’t over-reassure.  
o Acknowledge uncertainty.  
o Express wishes. (“I wish I had answers.”)  
o Explain the process in place to find answers.  
o Acknowledge people’s fear.  
o Give people things to do.  
o Ask more of people (share risk) 

Prepare to Answer These Questions:  
o Are my family and I safe?  
o What can I do to protect myself and my family?  
o Who is in charge here?  
o What can we expect?  
o Why did this happen?  
o Were you forewarned?  
o Why wasn’t this prevented?  
o What else can go wrong?  
o When did you begin working on this?  
o What does this information mean? 

Be First. Be Right. Be Credible. 

Stay on Message:  
o  “What’s important is to remember…” 
o “I can’t answer that question, but I can tell you…”  
o  “Before I forget, I want to tell your viewers…”  
o “Let me put that in perspective…” 

See the CDC CERC Manual including Introduction (2018), Psychology of a Crisis (2019), Messages 

and Audiences (2018), and CERC Templates and Tools. 

 

  

http://www.minnesotaschoolnurses.org/
https://www.cdc.gov/healthyschools/sher/standards/index.htm
https://www.cdc.gov/healthyschools/sher/standards/index.htm
https://emergency.cdc.gov/cerc/resources/pdf/cerc_wallet-card_english.pdf
https://emergency.cdc.gov/cerc/manual/index.asp
https://emergency.cdc.gov/cerc/resources/templates-tools.asp

